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resumo 
 
 
Tendo como ponto de partida um desafio para integrar um projecto mais 
abrangente, a criação de um ambiente virtual para suporte à Cidade Velha de 
Cabo Verde, a presente investigação insere-se numa lógica ampla de 
colaboração e partilha que combina a utilização de várias ferramentas, de que 
fazem parte as wikis. 
Ao aliar  a facilidade de implementação e edição à possibilidade de 
personalização, a wiki representa uma mais-valia para o projecto no seu todo, 
muito embora implique um trabalho minucioso de implementação.  
Estando os requisitos definidos à partida, pretendeu-se com este trabalho 
procurar a melhor solução para a criação de uma wiki, seleccionando o 
software mais adequado e adaptando-o de forma a responder às necessidades 
do projecto.  
Aliando a prática a um exercício de reflexão, tiram-se ainda conclusões quanto 
ao percurso efectuado, lançando-se algumas propostas de aperfeiçoamento 
futuro. 
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abstract 
 
Faced with the challenge of integrating a broader project, the creation of a 
virtual environment to support the Old City of Cape Verde,in which 
collaborational tools and sharing information play a crucial role, this study 
aimed at implementing a wiki that would improve it, making it more complete.    
Along with the strong points of wiki software like, ease of use and customability, 
a wiki represents a valuable addition to the Project as a whole. 
Starting with a set of requirements, this report tries to achieve the optimal 
solution for the creation of a wiki, selecting a pre-existing software and adapting 
it to our needs. 
Based on experience and further analysis, we drew conclusions regarding the 
work done and setting possible future improvements.  
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Esta é uma página de exemplo da wiki. 
 
== Formatação == 
 
=== Estilos === 
 
Texto em ''itálico'' e com '''sombreado''' ou '''''ambos''''' 
 
=== Links === 
Exemplo de link interno para [[Main Page]] ou utilizando [[Main 
Page|texto diferente]] 
 
Um link externo com descrição: [http://www.ua.pt Universidade 
de Aveiro] 
 
=== HTML === 
 
Também é possível utilizar HTML: 
<ul> 
  <li>Item #1</li> 
  <li>Item #2</li> 
</ul> 
 
=== Identação === 
: Ident 1 
:: Ident 2 
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** 2 
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    <Link></Link>"
    <MarkupContent><![CDATA[]]></MarkupContent>"
    <UnformattedContent><![CDATA[]]></UnformattedContent>"
    <FormattedContent><![CDATA[]]></FormattedContent>"
    <Author></Author>"
    <LastUpdate></LastUpdate>"
  </Page>"
</Wiki>"
"!
;K"X81"&3"2*KB&3"<1B<131>'*K"&"3178(>'1r"
• A230r"J&K1"5*"+"#"" X81" 2&>'fK"*" (>A&<K*+,&$"e'(6(9*5&"B*<*"5(3'(>78(<" *"
&<(71K"5&"2&>'1U5&"2*3&"310*">12133N<(&"8'(6(9*<"K*(3"5&"X81"8K*"<1A1<i>2(*$"
• ?(>Fr"=&>'fK"&"1>51<1+&"B*<*"*"E(F("
• $2'0r"161K1>'&"X81"2&>'fK"*"(>A&<K*+,&"5*"BN7(>*"B15(5*"
o A230r">&K1"5*"BN7(>*">*"!"#""
o P"6%0r"IO'86&"5*"BN7(>*"
o >")#r";>51<1+&"5*"BN7(>*"
o <2-#&4;,)60)6r"2&>'fK"&"2&>'1U5&"5*"BN7(>*"(>268(>5&"*"38*"132<('*"
>*" 6(>78*71K"51"K*<2*+,&$"@13'*"K*>1(<*d" *" *B6(2*+,&"X81"*2151"*"
13'*"BN7(>*"B&51"X81<1<"(KB61K1>'*<"&"318"3(3'1K*"51"A&<K*'*+,&$"
o D)B,-32660.;,)60)6r" *B<131>'*"&" 2&>'1U5&"51" '1W'&"5*"BN7(>*" 31K"
X8*6X81<"2a5(7&"51"A&<K*'*+,&$""
o E,-32660.;,)60)6r"*B<131>'*"&"2a5(7&"bI%?"B<&589(5&"B16*"!"#"">*"
2&>)1<3,&"5*" 6(>78*71K"51"K*<2*+,&d"'*6"2&K&"f"*B<131>'*5&"*"8K"
8'(6(9*5&<"*'<*)f3"5&"/<&C31<$"
o @&6?,-r"J&K1"5&"*8'&<"5*"BN7(>*$"
o >2*6D4.260r"P>5(2*"*"5*'*"5*"U6'(K*"*6'1<*+,&"n"BN7(>*$"
"
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Ka)1(3$"
o R*6&<" #r" g1'&<>*" *B1>*3" &" 161K1>'&" t<2-#&4;,)60)6u"
B<11>2M(5&$"
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"
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<?xml version="1.0" encoding="UTF-8"?>"
<Wiki>"
  <Name><![CDATA[ScrewTurn Wiki]]></Name>"
  <Link>http://www.screwturn.eu/</Link>"
  <Page>"
    <Name/>"
    <Title><![CDATA[Customizing ScrewTurn Wiki]]></Title>"
    <Link>http://www.screwturn.eu/Customize.MainPage.ashx</Link>"
    <MarkupContent><![CDATA[This section of the wiki (also called a 
''namespace'') contains information about ''themes'' and ''plugins'' that you can 
use in combination with ''ScrewTurn Wiki''."
"
* Refer to the subsections listed on the left for the main topics"
* Don't hesitate to use the 
'''[Search.aspx?AllNamespaces=1&FilesAndAttachments=1|search]''' function"
* If you'd like to ask a question or report a bug, please do so in '''[forum/|our 
forum]'''"
* If you find an error in the documentation or you can't find the information 
you're looking for, please open a thread in '''[forum/|our 
forum]'''.]]></MarkupContent>"
    <UnformattedContent><![CDATA[This section of the wiki (also called a 
namespace) contains information about themes and plugins that you can use in 
combination with ScrewTurn Wiki."
"
    * Refer to the subsections listed on the left for the main topics"
    * Don't hesitate to use the search function"
    * If you'd like to ask a question or report a bug, please do so in our forum"
    * If you find an error in the documentation or you can't find the information 
you're looking for, please open a thread in our forum.]]></UnformattedContent>"
    <FormattedContent><![CDATA[This section of the wiki (also called a 
<i>namespace</i>) contains information about <i>themes</i> and <i>plugins</i> 
that you can use in combination with <i>ScrewTurn Wiki</i>.<br><br><ul><li>Refer 
to the subsections listed on the left for the main topics</li><li>Don't hesitate 
to use the <b><a class="internallink" 
href="Customize.Search.aspx?AllNamespaces=1&amp;FilesAndAttachments=1" 
title="search">search</a></b> function</li><li>If you'd like to ask a question or 
report a bug, please do so in <b><a class="internallink" href="forum/" title="our 
forum">our forum</a></b></li><li>If you find an error in the documentation or you 
can't find the information you're looking for, please open a thread in <b><a 
class="internallink" href="forum/" title="our forum">our 
forum</a></b>.]]></FormattedContent>"
    <Author>Dario Solera</Author>"
    <LastUpdate>Wed, 04 Nov 2009 10:49:45 GMT</LastUpdate>"
  </Page>"
</Wiki>"
"
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<?xml version="1.0" encoding="UTF-8"?>"
<Wiki>"
  <Name><![CDATA[]]></Name>"
  <Link></Link>"
  <Search>"
    <Query></Query>"
    <Link></Link>"
    <NumberResults></NumberResults>"
    <Results>"
      <Result>"
  <Name></Name>        "
  <Title><![CDATA[]]></Title>"
        <Link></Link>"
        <Relevance></Relevance>"
        <Sample><![CDATA[]]></Sample>"
      </Result>"
    </Results>"
  </Search>"
</Wiki>"
"
"
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%&3'<*K&3"51"3178(5*"8K"1W1KB6&"*"8K*"B13X8(3*"2&K"&"'1<K&"tA&<8Kur"
"
:#"
 
<?xml version="1.0" encoding="UTF-8"?>"
<Wiki>"
  <Name><![CDATA[ScrewTurn Wiki]]></Name>"
  <Link>http://www.screwturn.eu/</Link>"
  <Search>"
    <Query>forum</Query>"
    <Link>http://www.screwturn.eu/Search.aspx?AllNamespaces=1 
&FilesAndAttachments=1&Query=forum</Link>"
    <NumberResults>12</NumberResults>"
    <Results>"
      <Result>"
  <Name>UsersPluginsV2</Name>        "
  <Title><![CDATA[v2 - Users' Plugins]]></Title>"
        <Link>http://www.screwturn.eu/UsersPluginsV2.ashx</Link>"
        <Relevance>22.7</Relevance>"
        <Sample><![CDATA[service for hosting your plugin's files. You can 
discuss about plugins and providers in the dedicated forum . Note : 
ScrewTurn Software is not responsible for any of the plugins listed in this 
page. You download them at your own risk: they might harm your server and 
damage, delete or steal your data. For a list of official plugins and 
providers, see the dedicated page . Formatter Providers In this section 
Formatter Providers are listed. They are useful for adding functionalities 
to the WikiMarkup language. Flickr Author : Hoss ScrewTurn Version 
]]></Sample>"
      </Result>"
<Result>"
  <Name>Contacts</Name>        "
  <Title><![CDATA[Contact Us]]></Title>"
        <Link>http://www.screwturn.eu/Contacts.ashx</Link>"
        <Relevance>13.6</Relevance>"
        <Sample><![CDATA[For any technical question or for reporting bugs, 
please use our forum . We are not able to provide technical support via 
email and thus we will not answer to any such request. Send us an email at 
info@screwturn.eu for: reporting security issues with ScrewTurn Wiki 
(generic bugs belong in the forum) non-technical , general 
questions]]></Sample>"
      </Result>"
... restantes resultados omitidos ..."
    </Results>"
  </Search>"
</Wiki>"
"
 
:4"
? >*2>)5+E9+'4*'9+354*'
I1>5&"B&<"/*31"&3"&/012'()&3"'<*+*5&3"1"&3"<1X8(3('&3"5&"B<131>'1"B<&012'&d"2&K"&"
318"5131>)&6)(K1>'&"B<1'1>518Q31d"1>',&d"2<(*<"8K*"A1<<*K1>'*"51"38B&<'1"*"8K*"
5*3"2&KB&>1>'13"B<(>2(B*(3"5&"B<&012'&"=(5*51"R16M*"R(<'8*6$"
T*<'(>5&"51"8K"513*A(&" 6*>+*5&"B16&"B<&012'&"=(5*51"R16M*"R(<'8*6d" A&(" B6*>(A(2*5&"
8K"B6*>&"51"'<*/*6M&"B*<*"B<&2151<"*"8K*"3&68+,&"A(>*6$"
V&" 6&>7&" 5&" '<*/*6M&" 13'85*K&3" &" 2&>21('&"+"#"" 1" *3" 38*3" &<(71>3" )*6(5*>5&" &"
K13K&"2&K&"(51*6"B*<*"&3"&/012'()&3"5&"B<&012'&$"
=&K"&" 61)*>'*K1>'&"51" <1X8(3('&3"1A12'8*5&d"B<&2151K&3"n"*>*6(31"51"8K*"7*K*"
51"3&A'C*<13"1W(3'1>'13"51"K&5&"*"1>2&>'<*<"8K"2*>5(5*'&"B*<*"31<"8'(6(9*5&"2&K&"
/*31"5&"'<*/*6M&$"
T1<*>'1" 13'13" 5*5&3d" A&(" 132&6M(5*" *" *B6(2*+,&" H2<1CI8<>" E(F(" 2&K&" *" K16M&<"
3&68+,&" B*<*" &3" )N<(&3" <1X8(3('&3d" B<&2151>5&" 51" 3178(5*" *&" 5131>)&6)(K1>'&" 1"
(KB61K1>'*+,&"51">&)*3"A8>2(&>*6(5*513$"
I<*'*>5&Q31"51"8K"'<*/*6M&"2&K"8K*"2&KB&>1>'1"B<N'(2*"K8('&"513'*2*5*d"A&<*K"
1>2&>'<*5&3")N<(&3"513*A(&3$"V"2&KB61W(5*51"51" (KB61K1>'*+,&"51"38B&<'1"B*<*"*"
6O>78*D286'8<*"=<(&86&"=*/&QR1<5(*>&"A&(" (>13B1<*5*"1"*"K13K*">,&"A&(" '&'*6K1>'1"
2&>3178(5*$"`">12133N<(&"2&>'(>8*+,&"5&"'<*/*6M&"B&<"13B12(*6(3'*3">*"N<1*"B*<*"8K*"
(KB61K1>'*+,&" '&'*6K1>'1" 2&KB61'*$" =&K" /*31" >&" gL=" :]:]" X81" 51'1<K(>*" &3"
(51>'(A(2*5&<13"51" )N<(*3" 6O>78*3"&/'1K&3"&" (51>'(A(2*5&<"51310*5&" t2BBQ=Ru" '1>5&"
13'1"51"'1<"3(5&"*6'1<*5&"B*<*"t2BQ=Ru"5*5&"n3" (KB&3(+S13"5*"L<*K1C&<F"$J;I"X81"
8'(6(9*"8K"2a5(7&"51"6O>78*"2&K"*B1>*3"-"2*<*2'1<13$"
V" '<*58+,&"5&3" <128<3&3"5*"*B6(2*+,&"B*<*"*3")N<(*3" 6O>78*3"*"31<"8'(6(9*5*3">,&" A&("
1A12'8*5*">*"38*"'&'*6(5*51d">,&"31>5&"8K"2<('f<(&"1331>2(*6"513'1"'<*/*6M&$"L&("3(K"
B<1B*<*5&"&"K12*>(3K&"B*<*"B1<K('(<"*"'<*58+,&"B&<"B133&*6"M*/(6('*5&$"
L&("(>'1<133*>'1"&/31<)*<"X81">,&"1W(3'1K")N<(*3"(KB61K1>'*+S13"51"*B6(2*+S13"2&K"
2&>'1U5&3" K86'(6(>7813$" =&K&" )(3'&d" &" 38B&<'1" B*<*" )N<(*3" 6O>78*3" 1" 6&2*(3" >&"
(>'1<A*21" f" /*3'*>'1" 16*/&<*5&" 1" 5131>)&6)(5&d" K*3" >8>2*" *A12'*" &3" 5*5&3"
*<K*91>*5&3$"V"2<(*+,&"51"8K*"*B6(2*+,&"+"#""2&K"13'1"<1X8(3('&"1K/8'(5&"&/<(7*"*"
:: 
8K*" <113'<8'8<*+,&" 5&" K&516&" 51" 5*5&3" (KB6(2*>5&" 8K" 13A&<+&" 51"
5131>)&6)(K1>'&"K8('&"161)*5&$"
PKB61K1>'&8Q31" *" 31B*<*+,&" 51" 2&>'1U5&3" 51>'<&" 51" 8K*" BN7(>*" *'<*)f3" 51"
(51>'(A(2*5&<13" 51" 6O>78*" <13B12'()*$" =&K"/*31" >&3" (51>'(A(2*5&<13d" >*" 2&>386'*" 51"
8K*" BN7(>*" 5*" +"#"" K&3'<NK&3" >&" 2*/1+*6M&" 8K*" K1>3*71K" (>5(2*>5&" X81" *"
BN7(>*" 316122(&>*5*" '1K" (>A&<K*+,&" >*3" <13B12'()*3" 6O>78*3" 08>'*K1>'1" 2&K"8K*"
M(B1<6(7*+,&"B*<*")1<"1331"2&>'1U5&$"
V"3&68+,&"8'(6(9*5*">13'1"'<*/*6M&"28KB<1"&3"<1X8(3('&3"513'1"B<&012'&"K*3"B&51">,&"
31<"(51*6"2*3&"'()1331"51"31<"*B6(2*5*">&8'<&"3&A'C*<1"&8"2&K"8K*"6(71(<*"*6'1<*+,&"*"
21<'&3"<1X8(3('&3$""
L&("(KB61K1>'*5&"2&K"382133&"&"&/012'()&"3128>5N<(&"51"A&<>121<"*2133&"*"'&5&"&"
2&>'1U5&" 5*"+"#"" *" 1>'(5*513" 1W'1<>*3" *'<*)f3" 51" 8K*" 13'<8'8<*" w%?$" `" B&33O)16"
&/'1<"8K*"BN7(>*"2&KB61'*"&8"8K*"6(3'*"51"<1386'*5&3"51"B13X8(3*$"
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